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Product Documentation Disclaimer 

General 
Protec Fire and Security Group Limited and associated companies (hereafter known as the Group) 
provides Product Documentation to support the use of its products in accordance with the following 
terms and conditions which shall apply to both hard copy and digital media including, but not limited 
to, product manuals, technical leaflets, wiring diagrams, technical videos and technical bulletins. 

The supply of goods and services by any company in the Group must be carried out strictly in accordance 
with the conditions of sale available at: www.protec.co.uk/terms. 

The Group excludes any liability arising from the use of such Product Documentation for all direct, 
indirect, and consequential damages however arising to the maximum extent permitted by law. For the 
purposes of this disclaimer, consequential damages shall include, but not be limited to, loss of profit or 
goodwill or similar monetary loss or any payment made or due to any third party. 

Document Revision 
The Group’s policy is one of continuous improvement, as such it reserves the right to make changes to 
such Product Documentation at any time and without prior notification. The content of such Product 
Documentation including, but not limited to, text, figures, tables, illustrations, specifications, 
schematics, images, videos, declarations, and certification is subject to change without notice. Product 
Documentation is uncontrolled when printed, and may be out of date when copied, always check the 
Group website for the latest controlled version: www.protec.co.uk. 

Errors or Omissions 
Product Documentation is created by the Group in the belief that its contents are correct and accurate 
at the date of publication or revision, however, the Group accepts that such Product Documentation 
may contain errors or omissions. No representation or warranty is given with respect to the correctness 
or accuracy of such Product Documentation. In no event shall the Group be liable for any damage 
resulting from the use of such Product Documentation. 

Local Standards and Regulations 
Product Documentation may detail techniques or procedures which are incompatible with the 
standards or regulations of certain jurisdictions. In no event shall the Group be liable for non-
compliance to the User’s local standards and regulations resulting from use of such Product 
Documentation. Contact Group Support or an authorised distributor for support on local compliance: 
support.protec.co.uk. 

 

    

Protec House, Churchill Way, Nelson, Lancashire, BB9 6RT, UK 

🌐🌐 www.protec.co.uk 🔧🔧 support.protec.co.uk 📞📞 +44 (0)1282 717171 
 

http://www.protec.co.uk/terms
http://www.protec.co.uk/
https://support.protec.co.uk/
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Trained Persons 
The Product Documentation may detail techniques or procedures which must be undertaken by suitably 
trained, skilled, and competent persons working to the relevant local standards and regulations. In no 
event shall the Group be liable for any damage resulting from untrained or unqualified persons using 
such Product Documentation. Product training for Users in the United Kingdom is available from Group 
Support: support.protec.co.uk. 

Understanding 
Support should be requested if the User requires clarification on the content or the interpretation of the 
Product Documentation, as a lack of understanding may result in damage, death, or injury. In no event 
shall the Group be liable for any damage, death or injury resulting from misunderstanding or misuse of 
such Product Documentation. Any questions or feedback regarding the content of such Product 
Documentation can be raised with Group Support: support.protec.co.uk. 

Trademarks 
Any trademarks referenced in the Product Documentation which are not owned by the Group are fully 
attributable to their rightful owners. No direct relationship is claimed between such trademark’s rightful 
owners and the Group and no sponsorship or endorsement is claimed by using these trademarks. Such 
trademarks are only used in nominative fair use. 

Intellectual Property 
The Group has developed and is the beneficial owner of the Intellectual Property Rights in all product 
designs and all software programmes which are incorporated in and operate its Voice Alarm, PA, CCTV, 
Fire Safety, Lighting, Audio and Security systems. Save solely for the purposes expressly permitted by 
and in accordance with s. 296A (1) CDPA or s. 50B (2) CDPA, no part of these product designs or 
programmes or of any other software comprised in any Goods may be copied, reproduced, reverse 
compiled, modified or adapted by any user without the Group's express licence in writing. All of the 
Intellectual Property Rights subsisting in or relating in any way to: (a) any drawings, reports, 
specifications, Product Documentation and other similar documents ("the Documents") provided or 
prepared by the Group, whether in hard copy or digital media; and (b) the Goods, and all Know-how 
embodied in, or used in connection with, any of the foregoing are and shall remain vested in and the 
sole property of the Group or its licensors. 

Headings 
The Headings in this disclaimer are for guidance only and shall not be used in any way in the 
interpretation of its meaning. 
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