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Our History

Since our formation in 1968, Protec has built a reputation for delivering reliable systems tailored to meet the demands of 
diverse applications. We have over five decades of expertise and have established ourselves as a leading force within the fire 
and security industry, recognised for our strong brand identity in fire and gas detection, fire protection and suppression, audio 
systems, and security solutions.

Today, Protec stands as one of the UK’s most prominent life safety providers, supported by a team of over 900 dedicated 
professionals. We remain at the forefront of innovation, delivering cutting-edge products and exceptional services to meet our 
clients’ complex needs.



4

Key Protec Moments
Our reputation is founded on delivering dependable systems designed to meet the demands of diverse applications. With over 50 years of industry expertise, Protec has 
achieved significant success in the fire and security sectors, establishing a strong brand identity across fire and gas detection, fire protection and suppression, audio 
systems, and security solutions.
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Protec Corporate Values

Protec Culture

At Protec, our company values are the foundation of everything we do, shaping our culture and guiding our approach to innovation, collaboration, excellence. 
These principles reflect our commitment to delivering exceptional solutions and fostering lasting relationships with our clients, partners, and team members.

With over 50 years in business, Protec has grown in success while preserving its warm, family-orientated culture. The flat communication structure fosters 
a strong team culture which encourages all employees to voice their ideas and suggestions to improve the experience of colleagues and clients alike. This 
approach drives innovation, ensuring ideas quickly become reality, reflected in our industry-leading products and services. Our family culture supports high 
staff retention, strengthening our teams as experienced employees advance and new talent joins.

With a commitment to excellence, our carefully selected delivery teams ensure world-class results tailored to each project and client’s unique needs.

Creativity Respect Reliability Communication Trust

Creativity fuels innovation, 
inspires fresh solutions, and 
empowers our team to think 
boldly, driving growth and 
differentiation.

Respect forms the foundation 
of our relationships, fostering 
inclusion, collaboration, and 
a culture where everyone 
feels valued.

We pride ourselves on being 
dependable, consistently 
delivering on our promises to 
build lasting confidence with 
our team and clients.

Open, honest communication 
is key to our success, 
ensuring clarity, and strong 
connections across all 
aspects of our business.

Trust is at the heart of 
everything we do, enabling 
authentic relationships and 
a reputation for integrity and 
dependability.
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Safety is Paramount
Safety is at the core of our product installations, supported 
by detailed technical manuals. These resources are designed 
to ensure that every Protec product is installed correctly and 
securely, minimising risks and enhancing reliability. Clear, 
safety warnings empower installers to work confidently and 
avoid potential hazards. By prioritising precision and clarity in 
our documentation, we uphold the highest safety standards 
for every installation.

A Greener Future
Our commitment to sustainability is reflected in our low-emission 
fleet and comprehensive EV scheme, supported by EV charging 
infrastructure. We encourage eco-friendly commuting through 
a cycle scheme and prioritise waste reduction with a zero-to-
landfill policy and robust recycling initiatives. Additionally, 
the digitisation of services and processes further minimize our 
environmental footprint, contributing to a greener future.
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Sectors
We understand that export projects come with diverse requirements and challenges unique to each sector. Our expertise spans various industries, enabling 
us to deliver tailored life safety and security solutions alongside comprehensive project management services to meet global standards.
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A World Full of Approvals 
and Accreditations
Collaboration is critical today, where approvals and regulations matter more than ever. 
We work closely with various global industry bodies to ensure our products meet 
the highest standards and accreditations while adhering to industry regulations 
and best practices. 

Our products are designed to meet current British Standards 
expanding to meet other global specific needs and requirements. 
We easily navigate the complex landscape of standards and 
regulations. Our tailored approach ensures that our products are 
precisely tuned to the market’s demands while maintaining the 
highest levels of quality and compliance. 

Commitment to excellence drives us to engage with industry 
bodies continuously. Through this ongoing collaboration, 
we provide products that meet and exceed industry 
expectations to build trust and confidence with our 
customers world-wide.
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Research and Development
Innovation drives everything we do. Our commitment to advancing life safety 
products ensures we remain at the forefront of the fire and security sector—an 
industry that continually evolves with new technological breakthroughs. Over the 
years, we’ve witnessed the transformation from basic three-wire “Break Glass” 
systems with bells, to fully comprehensive digital addressable fire alarm systems.  
Protec has not only adapted to these changes, but led the way by developing state-
of-the-art products setting industry benchmarks.

Our product success is powered by our dedicated Research and Development team, 
which includes physicists, mechanical and electrical engineers. Together, they 
transform innovative ideas into groundbreaking fire safety solutions tailored to meet 
your specific needs. From concept to creation, our R&D team collaborates with our 
manufacturing experts in a purpose-built production facility, enabling us to design, 
develop, and produce advanced systems of unparalleled quality and reliability.

Our focus is on advancing the fire and security sector through innovation and 
collaboration. By staying ahead of industry trends and leveraging our expertise, we 
ensure our products meet both current and future challenges. Whether developing 
the next breakthrough or addressing specific requirements, we are dedicated to 
delivering reliable and effective solutions.
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UK Manufacture
Life safety systems rely on a network of smaller, critical devices and equipment. 
These components are essential to the smooth operation and upkeep of the system. 
Timely access to replacement or additional equipment is vital, as delays can disrupt 
safety measures.

At Protec, we are proud to be one of the few UK-based fire alarm companies that 
both design and manufacture our products. Our purpose-built manufacturing 
complex in Lancashire operates in an ISO 9001 certified environment, utilising 
advanced manufacturing and testing processes to ensure the highest standards 
of quality and assurance. This in-house capability allows us to maintain a robust 
inventory of equipment, ensuring shorter lead times for new or replacement 
components.

For our international clients, working with a UK manufacturer offers significant 
benefits. With our streamlined production and storage facilities, we can efficiently 
supply products to global markets, minimizing delays often associated with overseas 
sourcing. Our commitment to quality control ensures that every component leaving 
our facility meets stringent industry standards, giving you confidence in the long-
term performance of your life safety system.

Whether you’re integrating new equipment or replacing existing components, Protec 
provides the reliability and responsiveness needed to safeguard your building, 
occupants, and operations for years to come.
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Why Choose Protec?
Beyond the UK, Protec’s reach extends to over 70 countries through an extensive network of global partners. This international presence cements our 
reputation as a worldwide leader in life safety solutions, delivering unmatched expertise and reliability across borders.
Our dedicated export team is equipped to provide expert support, from initial consultation to post-installation services, ensuring seamless integration and 
long-term reliability. Partnering with Protec means accessing a wealth of expertise, innovative technology, and a commitment to excellence that sets us 
apart in the global marketplace.

Industry-leading UK
Manufacturer

Over 55 Years of 
Industry Expertise

Trusted Globally

Global Project 
Portfolio

Fully Accredited
Product Range

Product Supply to 
Over 70 Countries
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If you require more information contact us today
protec.co.uk  |  export@protec.co.uk
+44 (0)1282 717171 BR
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